
BOOKS • CARDS • NEWS •
STATIONERY

Book Publishers

Boutique Cards

Choices Newsagent

Clinton Cards

Waterstones

WH Smith

CONFECTIONERY

Hotel Chocolat

Millies Cookies

Millies Cookies

Ripley Ice Cream

Ripley Ice Cream

Sweet Treats

Sweets Galore

Thorntons

Walls

CUSTOMER SERVICES

Boots Pharmacy

Customer Services

Lloyds £

Natwest Bank (+£)

Northern Rock £

Quiet Room

RAC

Retail Profile

Transport Information Desk

DEPARTMENT & VARIETY STORES

Argos Extra

Bhs

Boots

Debenhams

Disney Store

House of Fraser

Marks & Spencer

Next

Primark

Superdrug

ELECTRICAL GOODS &
MUSIC COMMUNICATION - IT

3 Store

BT

Carphone Warehouse

Carphone Warehouse

Currys Digital

Game

Gamestation

HMV

J.G. Windows

J.G. Windows

LE Concepts

O2

Orange

Phones 4 U

Phones 4 U

T Mobile

Virgin Mobile/Media

Vodafone

ENTERTAINMENT & LEISURE

Namco Fun Scape

William Hill

FASHION & ACCESSORIES

Childrens

Monsoon

Mothercare

Ladies

Coast

Internacionale

Jane Norman

Karen Millen

Kookai (within House of Fraser)

La Senza Lingerie

Lipsy

Mango

Monsoon

Quiz

Rebel Rebel

River Island

Top Shop

Zara

Mens

Berghaus

Burton

Cecil Gee

Envy

Henleys

Scotts

Suits You

Superdry

Youngs Hire

Mixed

All Saints

Austin Reed

Bench

Berghaus

French Connection

Guess

H & M

Levi’s

Lacoste

Next

Peacocks

Primark

Republic

Tucci Man & Woman

USC

Zara

Specialist & Accessories

Accessorize

Ann Summers

Claire’s Accessories

Claire’s Accessories

Collections by Collectables

Fossil

Sunglass Hut

Tie Rack

FOOD

Greggs

Holland & Barrett

Marks & Spencer

HAIR & BEAUTY

Brooklyn Barbering Company

Trade Secret

JEWELLERY

Beaverbrooks

Ernest Jones

Fraser Hart

Goldsmiths

H Samuel

Market Cross

Mayfair

Swarovski

Warren James

OPTICIANS

Boots

Optical Express

Super Optical

RESTAURANTS • CAFES • BARS

Bhs

Burger King

Chiquito

Coffee Lounge

Costa Coffee

Debenhams

Est ...

Marks & Spencer

McDonalds

McDonalds

McDonalds

Milligans

Muffin Break

Nando’s

PizzaHut

Milligans

Revive

Shakeaholics

Starbucks

SHOES

Barratts

Clarks

Dune

Faith

Garage Shoes

Kurt Geiger

Lacoste

Schuh

Scotts

SPECIALIST SHOPS

Body Shop

Body Shop

Florida Print

Garden Mews

Herbal Inn

Herbal Inn

Hoover Service

Poundworld

Swarovski

Timpson

Timpson

Watch Repair Centre

SPORTS & OUTDOORS

Berghaus

Newcastle United FC

Sports World

TOYS • GAMES • HOBBIES

Build a Bear

Game

Disney Store

METRO RETAIL PARK

Harveys

SCS

Gala Bingo

Furniture Village

Staples

Barker and Stonehouse

CSL Furniture

JJB

Toys R Us

Pizza Hut
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BOOKS • CARDS • NEWS •
STATIONERY

Best Wishes

Birthdays

The Works

Topics

Waterstones

WH Smith

WH Smith

CONFECTIONERY

Marcantonios

Sweet Factory

Walls - Swirl It

CUSTOMER SERVICES

Abbey (+£)

Barclays £

Chapel †

Dentist

Halifax PLC (+£)

HSBC £

Lloyds £

New Gold Stitch

Northern Rock £

Northumbria Police

Post Office

Quickstitch

Shopmobility

DEPARTMENT & VARIETY STORES

Boots

Debenhams

House of Fraser

Next

ELECTRICAL GOODS &
MUSIC COMMUNICATION - IT

3 Store

Carphone Warehouse

Future Fone Citi

Game

HMV

Mobile Phone Repair Shop

O2

Orange

Sony Centre

T Mobile 

T Mobile Specialists/Fone House

Vodafone

ENTERTAINMENT & LEISURE

New ODEON Cinema

FASHION & ACCESSORIES

Childrens

Candy Shrimp

Monsoon

Mothercare

Peek A Boo

Petit Diable

Pumpkin Patch

Zara

Ladies

Ann Harvey

Bershka

Dorothy Perkins

Evans

EWM (Edinburgh Woollen Mill)

Laura Ashley

M Butterfly

Miss Selfridge

Monsoon

New Look

Oasis

Paris

Paris Boutique

Shimmer

Wallis

Warehouse

Mens

Aston

EWM (Edinburgh Woollen Mill)

Greenwoods (GW)

Jack & Jones

Moda & Pelle

River Island

The Officer’s Club

Top Man

Van Mildert

Zara

Mixed

Demure Leather

Doc Black

G-Star Raw

H & M

Madhouse

Next

Zara

Specialist & Accessories

Alexandro

Completely Bonkers

Moda Show

Skate Shack

Tights Tights Tights

Triple S

Triple S

Xtras

FOOD

Greggs

HAIR & BEAUTY

Bodycare

Forget Flowers

Hair Express

Hercuts

Hot Hair-Fashion wigs & hairpieces

Hollywood Nails

L’Occitane

Millie’s Nails

Regis Hair & Beauty

Sherlocks Hairdressing

Supercuts

The Barber Shop

The Original Barber Shop

The Perfume Shop

The Perfume Shop

Toni & Guy

JEWELLERY

Christopher James

David Summerfield

Goldsmiths

HPJ The Jeweller

Mulroy Antiques

Muse

Pandora

Xtras

OPTICIANS

Dollond & Aitchison

Vision Express

RESTAURANTS • CAFES • BARS

Beckleberry’s

Big Lukes

Big Lukes

Buffet King @ Metro

Burger King

Café Nova

Café Rouge

Cookery Nook

Costa Coffee

Costa Coffee (within WH Smith)

Debenhams

El Molino

El Porko

Flatbread Cafe

Frankie & Benny’s

House of Fraser

KFC

Madisons

Madisons

Massarella

Massarella

McDonalds

Nando’s

Petit Delice

Ping On II

Pizza Express

The Red House

Rice

Romanos

Subway

Starbucks

Spice Bollywood

Sweet Sensations

Sweet Sensations in The Village

Wetherspoons

Yo Sushi

SHOES

Doc Black

Durham Shoe Box

Priceless Shoes

Russell & Bromley

Shoe Zone

Skate Shack

SPECIALIST SHOPS

Charlie & Ben Petwear Designer

Collectables

Collectables Oven To Table

Completely Bonkers

Compliments

Confetti Bridal

Hot Hair-Fashion wigs & hairpieces

Interior Solutionz

Jessops

Lush

Magic Box

Parker Tools

Photography for Little People

Poundland

SCS Furnishings

streetcred.biz

The Elizabethan

The Lindisfarne Room

incorporating The Specialist Mirror Shop

The Paper Mill Shop

The Whisky Shop

Transform your images

SPORTS & OUTDOORS

Blacks

Dance Sport & Equestrian

EWM (The Golf Company)

F1 Racing Gear

Field & Trek

JD Sports

Millets

Sports World

TOYS • GAMES • HOBBIES

Early Learning Centre

Game

Games Workshop

Grainger Games

Mind Games

Model Zone

Red 5

TRAVEL AGENTS

Thomas Cook

Thomas Cook

Thomson

Thomson
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Upper Mall

Baby Change Facilities Customer Services Desks LiftsAccessible Toilets Escalators Toilets Taxibank FreephoneBicycle parking Photo Me Quiet Room∞∞Key QR

Baby Change Facilities LiftsAccessible Toilets Escalators Toilets∞∞Key

Lower Mall

Assisted Changing Facility Lockers

Shop
and Dine
Weekdays
10am till 9pm
Saturdays
9am till 7pm
Sundays 
11am till 5pm
Some leisure and restaurants open later.

Bank Holidays 
10am till 6pm

Dates and updated details are always available from our Customer Services Desks or
at www.metrocentre.uk.com or on Metrocentre’s Information Line: 0191 493 0219.

Finding your 
way around
Metrocentre is divided into coloured malls - red,
blue, green and yellow co-ordinating with the
nearest free car park, and two floors upper mall
and lower mall. They are linked by central mall,
which is coloured grey on the map.
If you get lost or separated, we suggest you meet
by the Customer Services Desk on the ground floor,
green mall, next to Marks & Spencer.
We can only make special announcements for lost
children and serious emergencies.

To keep up to date with our Metrognomes visit
their own dedicated website at
www.themetrognomes.co.uk  

Metrocentre is divided into four 
colour coded malls. They are linked
by central mall which is coloured 

grey on the map.

If you get lost or separated we suggest 
you meet by the Customer Services Desk,

ground floor, green mall next to Marks 
and Spencer. We can only make special

announcements for lost children and
serious emergencies.

■ ■ ■ ■ ■ central mall
£ = Cash Machines

details correct at time of going to print

25

V21

10

13

14

15

16

17 1

2

3

5

8
9

16

1817 19

20a

21

32

34 35

24
2322212019

109
8

5

6

789101112

26

34

14
13

12 16

13
12

11
10

9
8 7 6 5 4

3
2

1

26

24232221
2019

18

17
10

9

12

34 21 19
18

28

15
16

17

3

4

15

14
15

20
33

32

31

22
23
24
25
26

11

12

13

16

17

18

27
33 32

293031

12
414 13

2524

22

31

30

29

28

27

33
36

V1
V2
V3
V4
V5
V6
V7
V8V11

V12
V13
V14
V15
V16
V17
V18

V20
V19

F1
F2

F3
F4

F5
F6

F7
F8
F9

F13
F12

F11
6

7

11

V10

27

29

2827

25

F14

14

15

F10

30

20

7

33

23

38 37 36 3539

3 4 5

6

21

404142

32
31

30
29

28
V9

2

1

5 6 7
8

114

PUBLIC TRANSPORT
INTERCHANGE

ACCESS TO COACH PARK
AND RAILWAY STATION

RED ENTRANCE

RED MULTI STOREY
CAR PARK

YELLOW ENTRANCE

YELLOW MULTI STOREY
CAR PARK

BLUE ENTRANCE

BLUE MULTI STOREY
CAR PARK
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Sports
World

Vision Express

House of Fraser

HMV

WHSmith

Costa

Zara

ScS
New Look

Evans

Debenhams

Metrocentre Qube
The Village

The Forum

Collectables
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ODEON
(IMAX)

Specialist Shopping

Specialist Shopping

ANUARY 2010

Metrocentre Qube
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PUBLIC TRANSPORT
INTERCHANGE

RED MULTI STOREY
CAR PARK

Argos

YELLOW ENTRANCE

YELLOW MULTI STOREY
CAR PARK

BLUE ENTRANCE

BLUE MULTI STOREY
CAR PARK

Sports
World Tucci

Boots
House of Fraser

HMV

WHSmith

Zara

Debenhams

Peacocks

Bhs

Marks & Spencer

YELLOW CAR PARK

RED CAR PARK

GREEN CAR PARK

GREEN CAR PARK
GREEN ENTRANCE

RED ENTRANCE
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Exhibition
Square

Town Square

Currys
Digital

Namco
Fun Scape

Metrocentre Qube

JANUARY 2010

CHILDREN’S PLAY AREA
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